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We are pleased that you are visiting a website of Vancouver Island Chemicals GmbH & Co.
KG, Theodor-Heuss-Straße 19, 64625 Bensheim, Germany, www.vichemicals.com,
registered in the Commercial Register of the Municipal Court Darmstadt under No. HRA
86196 (Commercial Register, Section A) In the following, we should like to inform you on the
collection, processing and usage of your data.

General Information
In principle, you can visit the websites of Vancouver Island Chemicals GmbH & Co. KG 
without disclosing to us who you are. We will in this case receive only the following protocol
data in automated fashion:
• an anonymous cookie ID which does not make it possible to infer your IP address,
• the operating system you are using,
• the web browser you are using and the screen resolution settings which you are using,
• the date and time of day of your visit,
• the web sites which you have visited of us
• and the web site from which you are visiting our website.

Insofar as the following sections contain nothing to the contrary, the data processing is 
undertaken exclusively by Vancouver Island Chemicals GmbH & Co. KG. We do not share
data collected with third parties.

Privacy message
When visiting our websites for the first time, a privacy message will displayed as follows:

When you visit our websites, we may collect information from you automatically through cookies or
similar technology. We uses cookies in a range of ways to improve your experience on our website, 
including keeping you signed in and understanding how you use our website. We do not use any
cookies for advertising purposes and do not share data collected with third. Once you agreed how 
your personal data will be used by our website, this privacy message will not be displayed again but 
can be re-visited in our Data Protection Statement.

Prior to continue visiting our websites you are asked to agree to above.
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Cookies
Cookies are text files placed on your computer to collect standard Internet log information 
and visitor behavior information. When you visit our websites, we may collect information 
from you automatically through cookies or similar technology.
How do we use cookies? We are using cookies in a range of ways to improve your
experience on our websites, including keeping you signed in and understanding how you use
our websites.
What types of cookies do we use? We only use functional cookies so that we recognize 
you on our website, remember your previously selected preferences.
How to manage cookies? You can set your browser not to accept cookies. However, in a 
few cases, some of our website features may not function as a result.

Privacy policies
Privacy policies of other websites. Our website may contains links to other websites. Our
privacy policy applies only to our websites, so if you click on a link to another website, you
should read their privacy policy.
Changes to our privacy policy. We are keeping our privacy policy under regular review 
and places any updates on this web page. This privacy policy was last updated as indicated
in title and footnote of this document.

Collection, Processing, and Usage of Your Personal Data
You shall have the option on this website of contacting us via a contact form. In this regard, 
the following personal data shall be required from you: surname, first name, company and 
email address. These data shall be used by Vancouver Island Chemicals GmbH & Co KG 
only for the purposes of the substantiation, content-related formulation or amendment of the
contractual agreement concluded between you and us upon a free-of-charge basis in order
to replay to your message sent to us (Art. 6 Para. 1, Sentence 1 lit. b of the General Data 
Protection Regulation, GDPR). The collected data shall be deleted after the requested
answer has been sent insofar as no other retention timeframes (e.g. tax-related retention
timeframes) oppose this.
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Your Rights
You may assert your rights below against Vancouver Island Chemicals GmbH & Co. KG at 
any time upon a free-of-charge basis. For further information concerning the exercise of your
rights, please see also below section "Your Contact ".
Right of Access by the Data Subject: You shall have the right to receive information from
us regarding the processing of your personal data.
Right to Rectification: You shall have the right to demand that we correct your personal 
data which are incorrect and/or incomplete.
Right to Erasure: You shall have the right, in the event that the requirements specified in 
Art. 17 of the GDPR have been met, to demand the deletion of your data. Thus, in 
accordance with this Article 17, for example, you may demand the deletion of your data
insofar as these data are no longer required for the purposes for which they were collected. 
Furthermore, you may demand the deletion of these data if we process your data based
upon the consent which you have granted and you then withdraw this consent.
Right to Restriction of Processing: You shall have the right to demand the restriction of 
the processing of your data if the requirements specified in Art. 18 of the GDPR have been
fulfilled. This is, for example, the case if you dispute the correctness of your data. For the
duration of the verification of the correctness of the data, you may demand the restriction of 
the processing.
Right to Object: Insofar as the processing is [undertaken] based upon an overriding interest
or your data are used for the purposes of direct advertising, you shall have the right to object
to the processing of your data. An objection shall be permissible (sic!) if the processing
either is carried out in the public interest or in the exercising of official authority or owing to a 
justified interest of Vancouver Island Chemicals GmbH & Co. KG or of a third party. In the
event that you object, we request that you state your reasons to us regarding why you are
objecting to the data processing. In addition, you shall have the right to object to the data
processing for the purposes of direct advertising. This shall also be valid for profiling insofar
as this is undertaken in conjunction with the direct advertising.
Right to Data Portability: Insofar as the data processing is undertaken based upon a 
consent or a fulfilment of a contractual agreement and this is also undertaken while using an 
automated processing system, you shall have the right to receive your data in a structured, 
commonplace and machine-readable format and to transfer these data to another data
processing service provider.
Right of Revocation: Insofar as the data processing is undertaken based upon a consent, 
you shall have the right to withdraw your consent for the data processing, with effectiveness
for the future, at any time and upon a free-of-charge basis.
Right to Complain: You shall also have the right to complain to a government supervisory
authority regarding our processing of your data.

Your Contact
We will support you on all data protection-related matters.
Please contact datenschutz@vichemicals.com


